
Other Referral 
Asthma and Allergy Foundation of  
 America ......................................... 800-727-8462 
ABC for Health  (Public interest law firm for health 
and special needs advocacy)  ............. 800-585-4222 
National Alliance on Mental Illness .. 800-236-2988 
 NAMI Number .............................. 920-954-1550 
Wisconsin First Step 
 (Children with special needs) ....... 800-642-7837 
Wisconsin Well Woman Program ..... 920-731-7142 
Wisconsin Tobacco Quit Line ........... 800-784-8669 

Clothing 
Bargain Garden Thrift Store ............. 920-832-8822 
Bethesda Thrift Mart ......................... 920-725-7467 
Community Clothing Closet ............. 920-731-7834 
Fox Valley Thrift Shop ..................... 920-954-9200 
Goodwill Industries .......................... 920-731-6601 
St. Vincent de Paul ........................... 920-739-1679 
 
 

 

www.mhswi.com 
 

Advocacy • Legal 
Board on Aging and Long Term Care  
 Ombudsmen .................................. 800-815-0015 
Consumer Protection .......................... 800-422-7128 
Disability Rights WI .......................... 800-928-8778 
Equal Rights Division ........................ 920-832-5302 
Lawyer Referral & Information ......... 800-362-9082 
Legal Action of WI ............................ 800-236-1127 
Wisconsin Coalition for Advocacy .... 800-928-8778 

Education • Employment 
CAP–Skills Enhancement Program . 920-968-6365 
Division of Vocational 
 Rehabilitation (DVR) .................. 920-968-6219 
Fox Cities Workforce Development  
 Center .......................................... 920-997-3272 
Fox Valley Literacy Coalition and 
 English as a Second Language .... 920-991-9840 
Head Start ......................................... 800-624-4436 
Valley Packaging Industries 
 (For people with disabilities) ...... 920-749-5859 

Cultural 
American-Indian Services— 
 Fox Valley ................................... 920-968-6826 
Casa Hispana .................................... 920-968-6880 
Catholic Charities 
 (Immigrant/Refugee Services) ..... 920-734-2601 
Fox Cities Rotary 
 Multicultural Center .................... 920-968-6328 
Hmong-American Partnership ......... 920-739-3192 
United Migrant Opportunity Services, Inc. 
 (UMOS)....................................... 920-787-4617 
 

Community Assistance 

Resource 
Guide 

www.mhswi.com 

Outagamie 
County 

 
 



 
Emergency • Crisis 

Fire, Police, Ambulance ..................................... 911 
Poison Center of WI ........................... 800-222-1222 
2-1-1 (Resource hotline) .......... 211 or 800-924-5514 
Child Abuse & Neglect ...................... 920-832-5161 
Crisis Intervention (24-hour hotline) .. 920-832-4646 
Harbor House Domestic Abuse 
 24-Hour Line ................................. 920-832-1666 
National Domestic Violence  
 Hotline ............................. 800-799-SAFE (7233) 
Runaway Hotline ................................ 920-731-0557 
Sexual Assault 24-Hour Help Line .... 920-733-8119 
National Suicide Prevention  
 Lifeline ............................ 800-273-TALK (8255) 

Shelter • Housing 
C.O.T.S. Men’s Shelter ...................... 920-734-3609 
C.O.T.S. Women’s Shelter ................. 920-831-6591 
Christine Ann Domestic Abuse 
 Shelter/Program ............................. 920-235-5998 
Emergency Shelter – Fox Valley ........ 920-734-9192 
Harbor House Domestic Abuse 
 Shelter ............................................ 920-832-1667 
Housing Partnership of the Fox Cities 
 (Affordable housing and services) ...... 920-731-6644 
Outagamie Housing Authority ........... 920-731-9781 
The Salvation Army Transitional  
 Housing ......................................... 920-734-3324 

Energy • Utilities 
LEAVEN (Financial Assistance) ..... 920-738-9635 
Outagamie County Energy Assist .... 920-832-5168 
 

 
 

Benefits 
Medicaid Member Services 
 (Health and Nutrition Programs) . 800-362-3002 
East Central Consortia ....................... 888-256-4563 
Social Security, SSI, and Medicare ... 800-772-1213 
Outagamie County (medical assistance, foodshare, 
W-2, burial/emergency assistance, 
 childcare) ...................................... 920-832-5168 
Aging and Disability Resource Center (Calumet, 
Outagamie, Waupaca counties) ......... 866-739-2372 
Disability Services (County) .............. 920-832-5169 
Oneida Social Services ...................... 920-490-3700 

Food 
Women, Infant, and Children’s 
 Nutrition (WIC) ............................ 920-832-5109 
Fox Valley Community Table ........... 920-205-3220 
Hortonville Food Pantry .................... 920-779-6705 
Loaves & Fishes Food Pantry ............ 920-766-9131 
Meals on Wheels (call ADRC) .......... 920-832-5178 
Oneida Tribal Food Program ............. 920-869-1041 
Salvation Army (Soup Kitchen) ......... 920-734-3324 
St. Joseph Food Program ................... 920-734-9461 

Family • Parenting 
B.A.B.E.S. Parent Crisis Line ............ 920-733-6886 
Birth to 3 Program ............................. 920-749-5870 
Child Care Resource & Referral ........ 920-886-1211 
Child Support Services ...................... 920-832-5058 
Family Training Program  
 (parenting education) ................... 920-722-5511 
Oneida Tribal Social Services (Parenting help 
 for tribal members) ....................... 920-490-3701 
Parent Connections 
 (Family Resource Center) ............. 920-739-4226 
 

MHS Health Wisconsin 
10700 W. Research Drive, Suite 300 

Milwaukee, WI 53226 
 

MHS Health offers health insurance 
coverage through BadgerCare Plus, 
Medicaid SSI, Medicare Advantage  
and the Health Insurance Marketplace. 

. 
MHS Health Numbers: 

 
Member Services 

Member Advocates 
 

Call us at .............................. 888-713-6180 
TDD/TTY hearing impaired ... 800-947-3529 
 

Mental Health & 
Substance Abuse 

 

Call Cenpatico at .................. 800-589-3186 
TDD/TTY hearing impaired ... 800-947-6644 
 

24-Hour Nurse Hotline 
 

Call NurseWise at ................. 800-280-2348 
TDD/TTY hearing impaired.....888-780-7155 
 

Relay Service 
 

Voice communication for TDD/TTY….711 
.......................................... or 800-947-3529 
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